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INTRODUCTION

TOOLS:

#2 Phillips head screwdriver (1)
Crescent Wrench (1)

This document was generated on 2021-03-22 04:37:23 AM (MST).
© 2021 cashtrak.dozuki.com/ Page 2 of 6


https://www.homedepot.com/p/Husky-2-x-4-in-Philips-Screwdriver-210504440/204663550
file:///Item/Crescent_Wrench
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Step 1 — Exterior Service Part Identification

e Several modules within the safe can be swapped in the case of malfunction. They are accessible
in the service compartment of the safe.

e Keypad Display
o Thermal Printer

o Antenna

Step 2 — Identify the Problem

o Navigate to Help-->View Errors to
view all current error conditions to
assist in troubleshooting which

7l component needs replacing.

QUICK FUNCTIONS

HOT KEYS

CIDI|E (#) Several diagnostics are also

available to assist in troubleshooting
through the Help menu.
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Step 3 — If Swapping Thermal Printer...
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e Disconnect power cable and DB9 cable from printer.

@ Install replacement printer by attaching power cable and DB9 cable.

Step 4 — If Swapping Antenna...

e Unscrew existing antenna from back panel of safe.

@ Screw in replacement antenna to back panel of safe.
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Step 5 — If Replacing Keypad...

e Using Philips screwdriver, loosen screws to the left and right side of the keypad holder to detach
the metal lid.

@ Do not have to completely remove these screws.
@ May use a crescent wrench if access is limited.
o Tilt metal lid up and lift away from keypad slider.
o Pull keypad off the slider
o Remove the cable harness from the keypad
Install harness on replacement keypad and place back on keypad slider.

() Reinstall metal lid and tighten side screws.
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Step 6 — Verify Replacement Part Functioning

Navigate to Help-->View Errors
menu to verify error condition
resolved.

mm e Verify that replaced component

functioning in normal safe operation.

Run test print, check cellular
signal strength, verify keypad
display and button operation etc.
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