—
—2mmw [llenby Technologies, uc
y—

ClcCore

Behind the scenes of an Ellenby cash management solution lies a wide array
of technologies and software all in support of delivering a comprehensive
customer experience. CTCore presents these various tools in a secure, simple,
multi-platform environment designed especially for the equipment operator.
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ClcCore

Usage Analytics

Charts of equipment typical product
usage patterns alongside anamolous
behaviors.

Settings Configuration

Intuitively reconfigure your equipment
with evolving business needs.

User Management

Add and remove equipment users,
manage their permission levels, and
change access methods.

Direct Machine Control

Interact directly with your equipment
in a richer touchscreen environment
surrounded by the added context
and awareness of all the other
CTCore connected services.
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Visual Documentation

Step by step instructions on how to
perform basic maintenance to keep
equipment running optimally.

Support Tickets

Intuitively reconfigure your equipment
with evolving business needs.

Real-time Agent Help

Communicate directly  with a
support agent for guided assistance
on resolving any issue without
exchanging personal contact
information.

Advanced Reporting

Display reports of equipment usage
and performance with integrations
to service and support history and
transaction data generated from the
equipment.
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